Stoke-on-Trent City Council
Housing Service Charges

. Universal
. Housing ;
Charge Type Charge Description Benefit I(_i:)edsl_tng
. usi
Eligible?
2 Costs
Eligible?
Apartment phargg tg pay for the heating and hot water No No
. in the individual apartment.
Heating
Closed Circuit Charge to pay for the CCTV maintenance
. o - Yes Yes
Television and monitoring within the scheme/apartment
block.
Communal Charge to pay for the.cleaning of any shared Yes Yes
Cleaning communal areas within the
scheme/apartment block.
c D Charge to pay for the maintenance and
Eotmmuna oor servicing of communal entrance doors and  |Yes Yes
ntry entry systems for the scheme/apartment
block.
Communal Chj\rge to pay'for tr]:e electrica: ene.rgy supply y y
Electricity Supply an .consumptlon of communal equipment es es
within the scheme/apartment block.
Charge to pay for the repair and
Communal replacement of communal furniture within Yes Yes
Furniture the scheme/apartment block.
Charge to pay for the heating and hot water
Communal in any shared communal area within the Yes Yes
Heating scheme/apartment block.
c | Charge to pay for the maintenance and
Lomrguns i replacement of communal laundry Yes Yes
aundry racility equipment within the scheme/apartment
block.
Communal Charge.to pgy fqr the.maintenance of
. decorative finishings in communal areas Yes Yes
Redecoration o
within the scheme/apartment block.
Charge to pay for the audio/visual
Communal TV performance and television licensing in No No

Licence

communal areas within the
scheme/apartment block.




Stoke-on-Trent City Council
Housing Service Charges

. Universal
. Housing ;
Charge Type Charge Description Benefit I(_i:)edsl_tng
. usi
Eligible?
2 Costs
Eligible?
Charge to pay for the communal water
Communal Water consumption : Yes Yes
and surface water drainage charges
within the scheme/apartment block.
Ch t for th [ / it
Concierge a.rge O.E.ay hor iconc/:lerge secugly K Yes Yes
Security service within the scheme/apartment block.
Enhanced Charge to pay for the staffing costs for the
Housing enhanced housing management function Yes Yes
Management within the scheme/apartment block.
Char_ge to pay for the gardening services
Ground provided to Yes Yes
Maintenance shared communal green spaces for the
scheme/apartment block or individual
property.
Lift Charge to pay for the maintenance and Yes Yes
servicing of lifts within the
scheme/apartment block.
_ Charge to pay for the administration facilities
Office Costs within the scheme/apartment block. Yes Yes
Out of Hours Charge to pay for the management and v v
Warden Call maintenance of the out of hours communal s s
warden call system.
Charge to pay for activities that benefit health
Resident Activties [and wellbeing of residents within the No No
scheme/apartment block.
h for th i
TV Aerial C arge to pay for the malnte.n.ance a.nd Yes Yes
servicing of communal television/aerial
systems for your property
Charge to pay for the cleaning of windows for fOnIy e“r?'blet
Window Cleaning |the scheme/apartment block (Does not Yes :;tagi t:]een S

include internal glazing for individual
properties).

ground floor.




